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ABSENTEEISM 
3-1 
Markham, Steve and Dow Scott. 
Controlling absenteeism: union and nonunion differences. Personnel administra- 
tor, 30:87-88+, February 1985. 
~ Descriptors: *Absenteeism control--Research / *Unions--Research / 
Executives--Attitudes. 





CAREER PLANNING 
Jomaoas, David B. 

Developing a personal career package. Supervisory management, 30:14-15, January 

1985. 


Descriptors: *Executives--Career planning / *Career planning. 








CAREER STAFFING 
3-3 
Hopkins, Shirley A. and Willie E. Hopkins. 
Robotics: a new challenge for human resource planning. Human resource planning, 
7:197-202, no. 4 1984. 
Descriptors: “Career staffing--Planning / *Automation / *Personnel utiliza- 
tion--Planning / Workforce planning. 








3-4 
O'Connell, Joan M. and Bob Arnold. 
Companies are starting to sniff out cocaine users. Business week, p. 37, 
February 18, 1985. 
Descriptors: *Medical and physical examinations / *Drug abusers / *Drug 
abuse--Costs / Selection--Methods. 





3-5 
Rohan, Thomas M. 
Loaded questions... help to hire the right people. Industry week, 224:43-4h, 
January 21, 1985. 
Descriptors: *Selection--Methods / *Interviewing--Methods / *Commnication in 
management / Recruitment. 





3-6 
Stoops, Rick. 
How to increase response from inactive job seekers. Personnel journal, 
64:71-72+, February 1985. 
Descriptors: *Recruitment--Methods / *Advertising--Recruitment. 





CHANGE, ORGANIZATIONAL rs) 
3-7 
Davis, Stanley M. 


Attempting major change? 10 pitfalls to avoid--and how. Human resource 
planning, 7:175-188, no. 4 1984. 


Descriptors: *Change, Organizational / *Organizations--Climate. 











CHANGE, ORGANIZATIONAL (Cont'd) 
3-5 
Nystrom, Paul C. and William H. Starbuck.~ 


To avoid organizational crises, unlearn. Organizational dynamics, 12:53-65, 
Spring 1984. 


Descriptors: "Change, Organizational / *Executives--Abilities / 
Organizations--Climate / Executives--Attitudes. 








CIVIL SERVICE, FEDERAL 
3-9 
Peterson, Cass. 


For political appointees, the transition train is at the station. Washington 
post, pe Al7, January 22, 1985. 


Descriptors: “Appointments / *Political executives / Federal government. 





3-10 
Sanders, James C. 
Never cry uncle! Management focus, 31:12-15, September-October 1984. 


Descriptors: *Civil service--Administration / *Bureacracy--Administration / 
Federal government. 





3-11 
Sneak preview: what's ahead for Federal managers in Reagan's second term. Manage- 
ment (U.S. Office of Personnel Management), 5:6-14+, no. 2 1985. 

Contents: Reading the handwriting, by Donald Devine; Swamp fox recruiter, by 
Joseph Wright; The experiment: undercurrents at Navy's demonstration project, by 
Tierney R. Bates; The unions: bright forecast for management, by Stephen L. 
Atlas; What's ahead for Senior Executive Service, by Thomas Kiefer. 

Donald Devine is Director, Office of Personnel Management; Joseph Wright is 
Deputy Director, Office of Management and Budget; Tierney R. Bates and Stephen 
Le Atlas are writer-editors, Office of Personnel Management; Thomas Kiefer is a 
personnel management specialist, Office of Personnel Management. 

Descriptors: *Public administration / *Senior executive service / *Leadership 

style / Federal government. 





3-12 
Walsh, Kenneth T. 


Bureaucrats at the cutting edge of power. U.S. news & world report, 98:51-52, 
January 28, 1985. 


Descriptors: *Civil service / *Government employees / *Bureaucracy / Federal 
government. 





COMMUNICATION 
3-13 
Cornell, Dixie. 


Reduce stress with assertive communications. Secretary, 45:12-13, January 1985. 
Descriptors: *Communication techniques / *Stress, Psychological--Control. 











COMMUNICATION (Cont'd) 
3-14 
Gladis, Stephen D. 
Writing--first hurdle for new executives. Government executive, 17:42-43, 
February 1985. 
Descriptors: *Writing improvement / “Communication in management / 
Communication techniques / Executives--Abilities. 








3-15 s/I 
Lustberg, Arch. 
Examine your role as spokesperson. Leadership, p- A32-A36, December 1984. 
Leadership is an annual special segment of Association Management. 
Descriptors: *Public speaking / *Communication. 





COMPENSATION 
3-16 
Block, Walter. 
Equal pay legislation. Vital speeches of the day, 51:239-241, February 1, 1985. 
Descriptors: *Pay rates--Administration--Evaluation / *Women--Pay-- 
Evaluation / *Pay rates--Law and legislation / Canada. 








3-17 
Comparable worth. National business woman, 66:13-18, February-March, 1985. 
Contents: The issue 65f the'80s; Deja vu: the opposition to comparable worth, 


by Cynthia Davis; Stating your pay equity case: a personal story. 
Descriptors: *Pay rates / *Women--Pay. 





3-18 
Cuddy, Robert W. 
Worthy adversaries. Management focus, 32:31-34, January-February 1985. 
Descriptors: *Pay rates / *Women--Pay. 





3-19 
Duggan, Martin L. 
The bottom line on Federal pay. Labor law journal, 36:3-13, January 1985. 
Descriptors: *Pay / *Pay comparability / Federal government. 





3-20 
Economic self-sufficiency. National business woman, 66:5-10, February-March, 1985. 


Partial contents: The need for economic power; Coming into the workforce but 


not the money, by Tina Adler; Guaranteeing the gold for the golden years, by 
Leanne Poteet. 


Descriptors: *Pay rates / *Women--Pay / *Retirement planning. 





3-21 
Engel, Paul G. 


Salaried plants: panacea for productivity? Industry week, 224:39+, January 21, 
1985. 


Descriptors: *Pay administration--Evaluation / *Blue collar workers--Pay. 





COMPENSATION (Cont'd) 





3-22 
Foegen, Je He = 


The new cottage industries create new issues in benefits. Personnél journal, 
64:28+, February 1985. 


Descriptors: “Fringe benefit administration / "Work at home. 





3-23 
Fowler, Elizabeth M. 
Comparing the value of jobs. New York times, p. D23, January 23, 1985. 
Descriptors: “Pay rates / *Discrimination / "Women--Employment. 





3-24 
Galloway, Sue. 
Comparable-worth adjustments: yes. American libraries, 16:92, February 1985. 
Descriptors: *Pay rates / *Women--Pay / *Women--Discrimination. 





3-25 
Hymowitz, Carol. 


No more meekly shuffling away: fired workers bargain for benefits. Wall Street 
journal, p- 33, February 14, 1985. 
Descriptors: *Severance pay / *Removal. 


3-26 
O'Neill, June. 


Comparable worth adjustments: no. American libraries, 16:93-94, February 1985. 
Descriptors: *Pay rates / "Women--Pay. 





3-2T 
Personick, Martin E. 
White-collar pay determination under range-of-rate systems. Monthly labor 
review, 107:25-30, December 1984. 
Descriptors: *Pay administration--Statistics / *Pay research / *Pay tables. 





3-28 
Rozen, Miriam. 


Comparable worth: new management bugaboo. Dun's business month, 125:52-53+, 
February 1985. 


Descriptors: *Pay rates / *"Women--Pay / Pay rates--Cases / Job evaluation. 





3-29 
Russell, Mark. 


Transferees beware: big raises won't last very long, if at all. Wall Street 
journal, p- 33, January 28, 1985. 
Descriptors: “Fringe benefits / *Relocation / *Labor mobility. 








COMPENSATION (Cont'd) 
3-30 
Smith, William French. 
Forcing equal pay for different work is a bad ideas Washington post, p. Cl+, 
January 27, 1985. 
Descriptors: *Pay rates / *Women--Pay. 








3-31 
Suddarth, L. C. and others. 
It's what up front that counts. Management focus, 31:20-23, July-August 1984. 
Descriptors: *Fringe benefits administration / *Executives--Responsibil- 
ities / *Commnication in personnel management / Compensation. 





COUNSELING 
O'Malley, Kathleen Maxfield and Susan Richardson. 
Sex bias in counseling: have things changed? Journal of counseling and develop- 
ment, 63:294-295+, January 1985. 
Descriptors: *Counselors--Attitudes--Research / *Women--Attitudes toward / 
*Prejudices and antipathies--Research / Surveys. 





3-33 
Steinhauser, Larry. 
A new PhD's search for work: a case study. Journal of counseling and develop- 
ment, 63:300-303, January 1985. 
Descriptors: *Counselors--Career opportunities / *Job search--Case studies / 
*Doctor of philosophy degree recipients--—Employment. 





CREATIVE THINKING 
3-34 
De Vito, Frank and Deidre Sullivan. 
Managing creativity. Management review, 74:42-43, January 1985. 
Descriptors: *Creative ability / *Executives--Abilities. 








3-35 
Ray, Darrel W. and Barbara L. Wiley. 


How to be an idea generator. Training & development journal, 39:44-47, January 
1985. 
Descriptors: *Creative thinking / *Innovation. 





3-36 
Weiss, W. H. 


Being innovative pays off. Supervision, 47:3-5, February 1985. 
Descriptors: *Creative thinking / *Innovation. 


ELECTRONIC DATA PROCESSING 
3-37 
Anderson, John E. and Arthur A. Ullman. 
me is good management! Management focus, 31:32-35, September-October 
1 ° 


Descriptors: *Information management / *Automation. 








ELECTRONIC DATA PROCESSING (Cont'd) 
3-38 
English, Carey W. ~ 
Is your friendly computer rating you on the job? U.S. news & world report, 
98:66, February 18, 1985. 
Descriptors: *Computers--Social aspects / *Automation--Social aspects / "Work 
measurement--Automation / Production standards / Performance evaluation. 








3-39 
Goldstein, Mitchell H. 
The facts of ergonomics (part 2). National productivity review, 4:82-85, Winter 
1984-85. 
Second of a two-part article, the first of which appeared in National Pro- 
ductivity Review, 3:449-452, Autumn 1984. 
Descriptors: "Electronic data processing personnel / “Human engineering / 
*Office layout / Computers. 











3-40 
Jick, Todd and Laurie Michael Roth. 
Sources of job stress among computer technical professionals. Career Center 
bulletin (Columbia University), 4:8-12, no. 4 1984. 
Descriptors: “Electronic data processing personnel--Attitudes / *Electronic 
data processing personnel--Characteristics / *Stress, Psychological--Research. 





3-41 1d201.5 .Seks 
A_self-inspection guide for agencies: evaluating end user computing. Prepared by 
U.S. General Services Administration, Office of Information Resources Management. 
Washington, 1984. 15 p. 
Descriptors: “*Electronic data processing--Administration--Evaluation / 
*Microcomputers--Administration--Evaluation / *Electronic data processing 
personnel--Training--Evaluation / Federal government. 





EMPLOYEE CONDUCT 
3-42 
Karp, He B. 
The ABC's (appropriate behavior changes) of effective management. Training & 
development journal, 39:32-34, January 1985. 
Descriptors: *Behavior modification / *Problem solving--Methods / *Problem 
employees. 








3-43 , 
Quinn, Robert E. and Patricia L. Lees. 
Attraction and harassment: dynamics of sexual politics in the workplace. 
Organizational dynamics, 13:35-46, Autumn 1984. 
Descriptors: “Harassment / *Women--Discrimination / *Sex. 





3-44 
Walls, Jim. 
One of your employees is stealing. Supervision, 47:14-16+, February 1985. 
Descriptors: “Employee theft--Control / *Supervisors--Responsibilities. 











EMPLOYEE CONDUCT (Cont'd) 
3-45 
Webb, Dan K. 
Recent developments in white collar crime. Vital speeches of the day, 
51:175-178, January 1, 1985. 
Speech delivered to the Executives’ Club of Chicago, October 3, 1984. 
Descriptors: *White collar crimes / "Commercial crimes / *Corruption (in 
politics). 








EMPLOYEE HEALTH AND MEDICAL CARE 
3-46 
Morgan, Philip I., John Patton and H. Kent Baker. 
The organization's role in managing midlife crisis. Training & development 
journal, 39:56-59, January 1985. 
Descriptors: *Middle age--Psychological aspects / *Career patterns / 
*Employee counseling. 








3-47 
Spake, Amanda. 
Struggles in stress city. Washington post magazine, p. 4+, Janary 13, 1985. 
Descriptors: *Stress, Psychological--Research / Heart--Diseases / Health, 
Employee. 





3-48 Te568 .Un380 
U.S. Congress. House. Committee on Government Operations. 
Occupational illness data collection: fragmented, unreliable, and seventy years 
behind communicable disease surveillance. Washington: U.S. G.P.0., 1984. 
24 p. (He. Rept. 96-1144) 
Descriptors: *Occupational diseases--Statistics / *Occupational diseases--Law 
and legislation / *Health, Employee--Law and legislation. 








EMPLOYEES’ COMPENSATION 
3-h9 
McDonnell, Lynda. 

Bypass surgery on worker's comp. Across the board, 22:44-50, February 1985. 
Descriptors: *Employees' compensation--Administration / *Disability 
benefits--Administration / *Handicapped--Rehabilitation / Employees' 
compensation--Law and legislation / Minnesota. 








EQUAL OPPORTUNITY IN EMPLOYMENT 
3-50 
Brandon, Billie and Robert A. Synder. 
ADEA update: case law and ‘cost’ as a defense. Personnel administrator, 
30:116-119, February 1985. 
Descriptors: *Age discrimination--Cases / *Age discrimination--Law and 
legislation / *Discrimination--Law and legislation. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
3-51 
Cohodas, Nadine. a : 
Courts whittle away at Congress' immnity. Congressional Quarterly weekly 
report, 43:103-107, January 19, 1985. 
Descriptors: *Discrimination--Law and legislation / “Congressional staff-- 
Personnel policies / *Union organizing. 








3-52 
Copus, David A. and Ronald A. Lindsay. 


Successfully defending the discriminatory/wrongful discharge case. Employee 
relations law journal, 10:456-468, Winter 1984-85. 
Descriptors: “Removal--Cases / *Discrimination--Cases / *Supervisors-- 
Responsibilities. 





3-53 

Denis, Martin K. 
Race harassment discrimination: a problem that won't go away? Employee 
relations law journal, 10:415-436, Winter 1984-85. 


Descriptors: “Discrimination--Cases / *Harassment--Cases / *Supervisors-- 
Responsibilities--—Cases. 





3-54 
Massengill, Douglas and Donald J. Petersen. 


Smokers vs. nonsmokers in the work place: clearing the air. Employee relations 
law journal, 10:505-523, Winter 1984-85. 


Descriptors: *Smoking--Cases / *Discrimination--Cases / *Smoking--Law and 
legislation. 





3-55 
Seaver, Douglas F. 
The Stotts decision: is it the death knell for seniority systems? Employee 
relations law journal, 10:497-504, Winter 1984-85. 
Descriptors: *“Seniority--Cases / *Discrimination--Cases / *Affirmative 
action--Law and legislation / *Reduction in force--Law and legislation. 





3-56 

Stacy, Donald R. 
A case against extending the adverse impact doctrine to ADEA. Employee relations 
law journal, 10:437-455, Winter 1984-85. 


Descriptors: *Age discrimination--Law and legislation / “Older worker-- 
Cases / *Discrimination--Law and legislation. 





EXECUTIVES 


3-57 
Malek, Frederick. 
Reflections on government service. Bureaucrat, 13:3-6, Winter 1984-85. 
Descriptors: *Political executives--Recruitment / *Political executives-—- 
Utilization / *Political executives--Responsibilities / Federal government. 








EXECUTIVES (Cont'd) 

Mandate for leadership II: continuing the conservative revolution, edited by Stuart 
M. Butler, Michael Sanera and W. Bruce Weinrod. Washington: Heritage Foundation, 
1984. 566 p. 

Partial contents: pt. 4. Implementing the mandate, by Michael Sanera. 
Descriptors: *Political executives--Characteristics / *Political executives-- 
Responsibilities / *Policy formmlation / Foreign relations / Administrative 
agencies-Evaluation / Federal government. 





3-59 
Rhodes, David W. and Jawes W. Walker. 
Management succession and development planning. Human resource planning, 
7:157-173, no. 4 1984. 
Descriptors: *Executive succession--Planning / "Management development-- 
Planning. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-60 
Biggart, Nicole Woolsey and Gary G. Hamilton. 
The power of obedience. Administrative science quarterly, 29:540-549, December 
198k. 
Descriptors: *Political executives--Responsibilities / *Power (Social 
sciences) / *Authority / Social role / Governors / Staff and line / 
California. 








3-61 
Braham, James. 
Hazards at the top. Industry week, 224:34-37, January 21, 1985. 
Descriptors: *Executives--Characteristics / *Leadership style. 





3-62 
Day, Charles R., Jr. 
Do your managers really manage? Industry week, 224:34-36+, February 4, 1985. 
Descriptors: *Executives--Abilities / "Management / Motivation. 





3-63 
Kaplan, Robert E. 
Trade routes: the manager's network of relationships. Organizational dynamics, 
12:37-52, Spring 198k. 
Descriptors: *Executives--Abilities 





3-64 
Patrellis, A. J. 
Your power to produce results. Supervisory management, 30:2-6, January 1985. 


Descriptors: *Leadership style / *Executives--Abilities / Power (Social 
sciences). 





3-65 
Vicere, Albert A. 


Managing internal entrepreneurs. Management review, 74:30-33, January 1985. 
Descriptors: *Executives--Abilities / "Creative ability / "Management. 
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EXECUTIVES--COMPENSATION 
3-66 
English, Carey W. ~ 
Sabbaticals spread from campus to business. U.S. news & world report, 98:79-80, 
January 28, 1985. 
Descriptors: “Sabbatical leave / *Executives--Fringe benefits / "Leave. 








3-67 
Oldenburg, Don. 
Perks a la carte: a taxing matter. Washington post, p. BS, January 22, 1985. 
Descriptors: *Executive perquisites--Taxation / *Executives--Fringe benefits. 





3-68 
Rosenbaum, eDavid E. 
Chauffered limo joins three-martini lunch. New York times, p. Al8, January 29, 
1985. . 
Descriptors: *Executive perquisites / *Executives--Fringe benefits. 





EXECUTIVES--EVALUATION 
3-69 
Goldstein, Mark L. 
Grading the CEO. Industry week, 224:48-9, January 21, 1985. 
Descriptors: *Executives--Evaluation / *Performance evaluation. 








EXECUTIVES--HEALTH AND MEDICAL CARE 
3-70 
Wellemeyer, Marilyn. 
Fighting fat. Fortune, 111:169+, February 18, 1985. 
Descriptors: *Executives--Health / *Physical fitness / Weight--Control. 





EXECUTIVES--SELECTION AND TESTS 
3-T1 
Gratch, Alon. 
"Tamed rebels' make good managers. New York times, p. F3, February 10, 1985. 
Descriptors: *Executives--Tests / *Executives--Characteristics / *Leadership 
style / *Tests. 








3-72 
Gratch, Alon. 
Testing for traits that make a manager. New York times, p. F3, February 5, 1985. 
Descriptors: *Executives--Tests / *Executives--Characteristics / *Leadership 
style / *Tests. 





3-73 
Meeker, Mary. 


Abilities matching: a way to reduce stress. Career Center bulletin (Columbia 

University), 4:3-7, no. 4 1984. 
Descriptors: *Tests, Personality--Research / *Stress, Psychological-- 
Research / *Executives--Selection / *Executives--Tests. 





1l 








EXECUTIVES--SELECTION AND TESTS (Cont'd) 
3-T4 
Preston, Edward. 
Improving the SES. Bureaucrat, 13:48-51, Winter 1984-85. 
Descriptors: *Executives--Selection / *Senior executive service / Federal 
government. 





EXECUTIVES—-TRAINING 
3-75 
Association runs 'college' for executives. New York times, p. Al0, January 28, 


1985. 








Descriptors: *Executives--Training / *Training. 


3-76 
Massar, Evelyn. 

SONY's management game--a new training tool. Career Center bulletin (Columbia 
University), 4:2-3, no. 4 1984. 
Descriptors: *Executives--Training--Case studies / *Training administration-- 
Case studies. 





3-TT 
Narod, Susan. 
Nurturing the fast-track executive. Dun's business month, 125:58+, February 
1985. 
Descriptors: *Executives--Training / *Management development. 





3-78 
Prokesch, Steven. 


Classes for execs: a quick buck for B-schools? Business week, p. 56, 
February 11, 1985. 


Descriptors: *Executives--Training / Universities and colleges. 





3-T9 
Wallace, John B. 
Fostering management growth in developing countries. Training & development 
ournal, 39:67-73, January 1985. 
Descriptors: “Management development / *Executives--Training. 





3-80 
Zey, Michael G. 


Mentor programs: making the right moves. Personnel journal, 64:53-57, 
February 1985. 


Descriptors: *Mentors / *Executives--Training--Administration. 





INSURANCE, HEALTH 
3-51 
Nussbaum, Theodore J. 


Insurance carriers: guidelines for a premium selection. Personnel journal, 
64:33-37, February 1985. ; 


Descriptors: *Insurance, Health--Administration / *Insurance, 
Group-Administration. 
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INSURANCE, HEALTH (Cont'd) 
3-62 


Waldholz, Michael. 


Employees can try to force companies to ease burden of rising medical costs. 
Wall: Street journal, p. 29, January 30, 1985. 


Descriptors: *Insurance, Health / "Medical care--Costs / "Fringe benefits. 





INVASION OF PRIVACY 
3-83 
Adler, Philip, Jr., Charles K. Parsons and Scott B. Zolke. 
Employee privacy: legal and research developments and implications for personnel 
administration. Sloan management review, 26:13-22, Winter 1985. 
Descriptors: “Invasion of privacy--Law and legislation / "Employee rights / 
Invasion of privacy--Research. 








JOB EVALUATION 

3-84 

Ost, Edward. 
rag worth: a response for the '80s. Personnel journal, 64:64+, February 
1955. 


Descriptors: *Job evaluation / *Pay rates / "Compensation administration / 
Women--Pay. 








JOB SATISFACTION 
3-55 
Devine, David. 
People - profits - jobs: the small firms. Vital speeches of the day, 
51:202-205, January 15, 1985. 
Speech delivered to the Third Annual Robert A. Wilson Lecture at the closing 
ceremonies of the 55th session of the Banff School of Advanced Management, Banff, 
Alberta, Canada, November 23, 1984. 
Descriptors: *Job satisfaction / "Success in employment / *Innovation. 








JOB SEARCH 
3-86 
Hopkins, Carter H. and David A. Johnson. 
Attitudinal shifts during a prolonged job search. Journal of college placement, 
45:55-60, Winter 1985. 
Descriptors: *Job search--Psychological aspects / *Unemployed--Psychology. 





3-87 
Power, Daniel J. and Ramon J. Aldag. 
Soelberg's job search and choice model: a clarification, review, and critique. 
Academy of Management review, 10:48-58, January 1985. 
Descriptors: *Job search--Research / *Occupational choice--Research / Models. 





3-88 
Salkind, Bonnie Lyons. 


Diary of a job search. Personnel journal, 64:44-48, February 1985. 
Descriptors: *Job search--Methods. ' 
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LABOR FORCE 
9 
Etzioni, Amitai and Paul Jargowsky. 
High tech, basic industry, and the future of the American economy. Human 
resource management, 23:229-240, Fall 1984. 
Descriptors: *Employment forecasts / *Futures (of society). 





LABOR-MANAGEMENT RELATIONS 
3-90 Te623 .G9kg 
A guide to the Federal Service Labor Management Relations Statute. Prepared by 
Federal Labor Relations Authority. Washington: FLRA; For sale by the Supt. of 
Docs., U.S. GeP.O0., 1984. 54 p. (FLRA Doc. 1213) 
Descriptors: *Labor-management relations--Law and legislation / *U.S. Federal 
Labor Relations Authority / Federal government. 








3-91 
Korn > Sarah. 
Property rights and job security: workplace solicitation by nonemployee union 
organizers. Yale law journal, 94:374-393, December 1984. 
Descriptors: “Union organizing--Cases / *Job security / *Removal--Cases / 
Employee rights. 





3-92 
Redeker, James R. and James 0. Castagnera. 
The legal nightmares of employee leasing. Personnel journal, 64:58-62, February 
1985. 
Descriptors: *Contractor personnel / *Labor-management relations / 
*Supervision. 





3-93 
Trost, Cathy. 
Three labor activists lead a growing drive to sign up women. Wall Street 


journal, p. 1+, January 29, 1985. 
Descriptors: “Union organizing / *Unions--Officers. 


3-9h 
Turner, Ronald. 
Impasse in the ‘real world' of labor relations: where does the Board stand? 
Employee relations law journal, 10:468-496, Winter 1984-85. 
Descriptors: *Bargaining impasse--Cases / *Labor laws and legislation / 
*Labor-management relations--Law and legislation / U.S. National Labor 
Relations Board. 





MANAGEMENT 
3-95 
Barnard, Janet. 


— your department's goals being displaced? Supervision, 47:6-7+, February 
1955. 
Descriptors: *Goals / "Goal setting. 


14 

















MANAGEMENT (Cont'd) 
3- 
Denison, Daniel R. 


Bringing corporate culture to the bottom line. Organizational dynamics, 13:4-22, 
Autumn 1984. 


Descriptors: *Orgnaizations--Climte--Research / *Participative management / 
Surveys. 





3-97 
Forum: management reform: high stakes or trivial pursuit?, edited by Charles 
Bingman. Bureaucrat, 13:7-47, Winter 1984-85. 
Contents: [Introduction], by Charles Bingman; A new doctrine of reform, by 
Hale Champion; Sustaining management reform, by Alan L. Dean; To be or not to be, 
by Charles Bingman; Manager's role in public management, by Laurence E. Lynn, 
Jr; Building effective public management, by Charles A. Bowsher; A new Hoover 
Commission?, by Ronald C. Moe; Something for everybody: budget reform, by John 
D. Young; New program evaluation tools, by Bryan B. Mitchell and Michael 
Hendricks; The phenomenon of the mandarins: change, by Peter W. House and ~* 
Vincent Covello. 
Descriptors: “Management improvement / *Political executives——Responsibil- 
ities / *President's Private Sector Survey on Cost Control in the Federal 
Government / Federal government. 


3-98 
Frohman, Mark A. 
Human resource management and the bottom line: evidence of the connection. 
Human resource management, 23:315-334, Fall 1984. 
Descriptors: “Management--Case studies / *Productivity improvement--Case 
studies / "Team development--Case studies. 





3-99 
Miller, James R. 
Revitalization: the most difficult of all strategies. Human resource manage- 
ment, 23:293-313, Fall 1984. 
scriptors: *“Management--Evaluation / *Executives--Responsibilities / 
*Organization development. 





3-100 
Sherman, George. 
Japanese management: separating fact from fiction. National productivity 
review, 4:75-79, Winter 1984-85. 
Descriptors: "Management / *Japan. 





3-101 S/I 
Shore, Lys Ann. 
You can lead the way to an M form society. Leadership, p. A20-A23+, December 
1984, 
Leadership is an annual special segment of Association Management. 
Interview with William G. Ouchi. 


Descriptors: “Leadership style / *Futures (of society) / "Management. 
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MANAGEMENT (Cont'd) 
3-102 
Torrence, William D. 
Blending East and West: with difficulties along the way. Organizational 
dynamics, 13:23-34, Autumn 198k, 
Descriptors: *Management--Case studies / *Union organizing--Case studies / 
*Personnel policies--Case studies. 





3-103 HJ9802 .Un58h 
U.S. General Accounting Office. 
HUD's first-year implementation of the Federal Managers’ Financial Integrity 
Act. Washington, 1984. 38 p. (GAO/RCED-84-140)(B-202205) — 
~—Yescriptors: “Financial management--Evaluation / *Audits, Internal-- 
Administration--Evaluation / U.S. Department of Housing and Urban 
Development--Administration--Evaluation / Federal government. 





3-104 HJ9802. Un58im 
U.S. General Accounting Office. 


Implementation of the Federal Managers’ Financial Integrity Act: first year. 
Washington, 1964. 50 p. B-202205 ) (GAO /OGC-54-3 


Descriptors: “Financial management--Evaluation / *Audits, Internal-- 
Administration--Evaluation / *Administrative agencies--Administration-- 
Evaluation / Federal government. 





3-105 HJ9802. Un58t 
U.S. General Accounting Office. 
Transportation's first-year implementation of the Federal Managers' Financial 
Integrity Act. Washington, 1904. 23 p. (B-202205)(GAO/RCED-64-141) 
Descriptors: *Financial management--Evaluation / *Audits, Internal-- 
Administration--Evaluation / U.S. Department of Transportation-- 
Administration--Evaluation / Federal government. 








OCCUPATIONS AND OCCUPATIONAL CHOICE 
3-106 
Bedell, Joan G. and Christine Tvrdik Klink. 
Is executive perception the secretary's real challenge? Secretary, 45:27-28, 
January 1985. 
Descriptors: *Secretaries--Responsibilities / *Secretaries--Attitudes / 
*Exectives--Attitudes. 





3-107 
Fusselman, Kay. 
Secretaries wanted. Secretary, 45:3+, January 1985. 

Reports findings of the Te Newspaper Help Wanted Advertisements Survey, 
sponsored by Professional Secretaries International Research and Education 
Foundation. 

Descriptors: *"Secretaries--Responsibilities / *Qualifications / 


*Secretaries-Pay / Advertising--Recruitment--Research / Pay surveys / 
Secretaries—Recruitment. 


16 


OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
3-105 


Tindal, C. R. and Pat Doyle. 


Management skills for the managed. Secretary, 45:10-11, January 1985. 
Descriptors: “Secretaries--Responsibilities / Hierarchy of needs. 





OLDER WORKER 


3-109 Te156 .T59t 
Tomorrow's elderly. Prepared by the Congressional Clearing House on the Future for 
the Select Committee on Aging, House of Representatives. Washington: U.S. 
G.P.0., 1984. 61 pe (He. com print. 98th Cong.) 
Descriptors: *Older worker--Statistics / "Older worker--Retirement / *Aged. 








ORGANIZATIONAL BEHAVIOR 

3-110 

Brass, Daniel J. 
Being in the right place: a structural analysis of individual influence in an 
organization. Administrative science quarterly, 29:518-539, December 1984. 


Descriptors: *Influence (Psychology)--Research / *Power (Social sciences)-- 
Research / *Organizational structure--Research. 








3-111 
Chasnoff, Robert and Peter Muniz. 


Training to manage conflicts. Training & development journal, 39:49-53, January 
1985. 


Descriptors: *Conflict, Organizational / "Organizational behavior / *Problem 
solving--Group method. 





3-112 
Diamond, Michael A. and Seth Allcorn. 


Psychological barriers to personal responsibility. Organizational dynamics, 
12:66-77, Spring 1984. ‘ 


Descriptors: *Organizational behavior / *Stress, Psycholégical / *Employee 
attitudes / Self-esteem. 





3-113 
Kreitner, Robert and Fred Luthans. 


A social learning approach to behavioral management: radical behaviorists 
"mellowing out." Organizational dynamics, 13:47-65, Autumn 1984. 
Descriptors: “Behavior modification--Theory / *Organizational behavior. 





3-114 
Much, Marilyn. 
Companies on the couch. Industry week, 224:46-47, January 21, 1985. 


Descriptors: *Organizational behavior--Evaluation / "Group dynamics-- 
Evaluation / Psychologists. 





3-115 
Weisbord, Marvin R. , 
Team effectiveness theory. Training & development journal, 39:26-29, January 
1985. 
Descriptors: *Problem solving--Group method / *Change, Resistance to / 
*Team development. 





1T 











ORGANIZATIONAL BEHAVIOR (Cont'd) 
3-116 
Yorks, Lyle and David A. Whitsett. 
Hawthorne, Topeka, and the issue of science versus advocacy in organizational 
behavior. Academy of Management review, 10:21-30, January 1985. 
Descriptors: “Organizational behavior--Research / Hawthorne experiments-- 
Evaluation. 








OVERSEAS PERSONNEL 
3-117 a 
Mendenhall, Mark and Gary Oddou. 
The dimensions of expatriate acculturation: a review. Academy of Management 
review, 10:39-47, January 1985. 
Descriptors: *Overseas executives--Training / *Overseas executives-- 
Selection / *Overseas executives--Characteristics. 











PARTICIPATIVE MANAGEMENT 
3-115 
Richardson, Peter R. 
Courting greater employee involvement through participative management. Sloan 
management review, 26:33-44, Winter 1985. 
Descriptors: “Participative management--Case studies / *Participative 
management--Administration. 








3-119 
Sashkin, Marshall. 
Participative management is an ethical imperative. Organizational dynamics, 
12:4-22, Spring 1984. 
Descriptors: *Participative management. 





3-120 
Sickler, Joan L. 
The supervisor and QWL: coping with change. World of work report, 10:1-2, 
January 1985. 
Descriptors: *Participative management / *Supervisors--Attitudes / *Job 
satisfaction. 





3-121 
White, Donald D. and David A. Bednar. 


Locating problems with quality circles. National productivity review, 4:45-52, 
Winter 1984-85. 


Descriptors: *Quality circles--Administration--Evaluation / Surveys. 





PERFORMANCE EVALUATION 
3-122 6 
Banks, Christina G. and Loriann Roberson. 


Performance appraisers as test developers. Academy of Management review, 
10:126-142, January 1985. 


Descriptors: "Performance evaluation--Administration--Evaluation / 
*Validity / Tests--Construction. 











PERFORMANCE EVALUATION (Cont'd) 

3-123 

Dipboye, Robert L. ee 
Some neglected variables in research on discrimination in appraisals. Acadeny of 
Management review, 10:116-127, January 1985. 


Descriptors: “Performance evaluation--Research / *Discrimination--Research / 
Models. 








3-124 
Lawler, Edward E., III, Allan M. Mohrman, Jr. and Susan M. Resnick. 
Performance appraisal revisited. Organizational dynamics, 13:20-35, Summer 1984, 
Descriptors: *Performance evaluation--Research / *Employee attitudes / 
*Supervisors--Attitudes / General Electric Company. 





3-125 
Nathan, Barry R. and Ralph A. Alexander. 


The role of inferential accuracy in performance rating. Academy of Management 
review, 10:109-115, January 1985. 


Descriptors: *Performance evaluation--Research / Models. 





3-126 
Schuster, Donald V. 
Performance recognition: the power of positive feedback. Training, 22:69+, 
January 1985. 
Descriptors: *Performance evaluation--Methods / *Supervisors--Abilities / 
*Feedback (Psychology). 


3-127 
Slattery, Paul D. 
Performance appraisal without stress. Personnel journal, 64:49-50+, February 
1985. 
Descriptors: “Performance evaluation / "Stress, Psychological / *Communica- 
tion in personnel management. 





PERSONNEL ADMINISTRATION 
3-125 
Ahmed, Syed Giasuddin. 
Public personnel management: a model organizational schema. International 
review of administrative sciences, 289-302, no. 4 1984. 
Descriptors: *Personnel administration--—Comparative studies / *Personnel 


administration--History / Great Britain / France / United States / Federal 
government. 











3-129 
Beer, Michael and others. 
Managing human assets. Part 2: unifying human resource management. Personnel 
administrator, 30:78-85, February 1985. 
Second of three articles, the first of which appeared in Personnel Administra- 
tor, 30:60-61+, January 1985. 
Descriptors: *Personnel administration. 
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PERSONNEL ADMINISTRATION (Cont'd) 
3-130 
Jansonius, John V. 
Use and misuse of employee leasing. Labor law journal, 36:35-41, January 1985. 
Descriptors: *Personnel administration--Methods / *Personnel administration-- 
Cases / *Contractor personnel. 








3-131 
Miles, Raymond E. and Charles C. Snow. 
Designing strategic human resource systems. Organizational dynamics, 13:36-52, 
Summer 1984. 
Descriptors: *Personnel administration / *Personnel departments / 
*Organizational characteristics. 





3-132 
Nardoni, Ren. 


Piecing together a micro-based HRIS. Personnel journal, 64:38-43, February 1985. 
Descriptors: *Personnel information systems--Administration / *Micro- 
computers. 





3-133 
Odiorne, George S. 
Human resource strategies for the '80s. Training, 22:47-49+, January 1985. 
Descriptors: ' *Employee development--Administration--Evaluation / *Personnel 
administration--Evaluation. 


3-134 
Pfeffer, Jeffrey and Yinon Cohen. 
Determinants of internal labor markets in organizations. Administrative science 
quarterly, 29:550-572, December 1984. 
Descriptors: *Personnel administration--Research / *Career ladders-- 
Research / Organizational characteristics / Labor economics. 





3-135 
Pucik, Vladimir. 
White-collar human resource management in large Japanese manufacturing firms. 
Human resource management, 23:257-276, Fall 1984. 
Descriptors: *Personnel administration--Case studies / *Personnel policies-- 
Case studies / *Personnel departments--Administration / *Japan / Personnel 
administration--Comparative studies. 





3-136 
Schuler, Randall S. and Ian C. MacMillan. 
Gaining competitive advantage through human resource management practices. Human 
resource management, 23:241-255, Fall 1984. 
Descriptors: Personnel administration / *Personnel policies--Case studies. 





3-137 
Sharplin, Arthur D. and Jerry L. Wall. 
Serving HRM purposes through Chapter 11? Personnel administrator, 30:103-111, 
February 1985. 
Descriptors: *Personnel administration / *Bankruptcy. 








=) 


=) 


PERSONNEL ADMINISTRATION (Cont'd) 
3-135 
Today's trends suggest revolutionary changes for business in the future. Personnel 
administrator, 30:65-66+, February 1985. 
Interview with trend research analyst Jeff Hallett. 
Descriptors: Personnel administration / *Futures (of society). 








PERSONNEL POLICIES 
3-139 
Susser, Peter A. 
Legal issues raised by drugs in the workplace. Labor law journal, 36:42-54, 
Janaury 1985. 
Descriptors: “Drug abusers--Personnel policies / *Drug abusers--Personnel 
policies--—Cases. 








POSITION CLASSIFICATION 





3-140 
White Bob. 
The administrative officer standard. Classifers column (Classification and 
Compensation Society), 16:6-8, January 1985. 
Descriptors: *Position standards / *Administrative officers / U.S. Office of 
Personnel Management--Rules and practice / Federal government. 





PRODUCTIVITY 





3-141 
Bancroft, Nancy, Neil Perlin and Bonnie Sontag. 
Productivity improvement in the office at Digital Equipment Corporation. 
National productivity review, 4:53-59, Winter 1984-85. 
Descriptors: *Productivity improvement--Case studies. 





3-142 
Final report of the White House Conference on Productivity: executive summary. 
National productivity review, 4:72-74, Winter 1984-85. 


The White House Conference on Productivity was held on September 22-23, 1983, 
in Washington, D.C. 


Descriptors: *Productivity--Conferences / *Productivity improvement. 





3-143 
Flynn, Michael S. 
U.S. and Japanese automotive productivity comparisons: strategic implications. 
National productivity review, 4:60-71, Winter 1984-85. 
Descriptors: *Productivity--Comparative studies. 





3-144 
Fulco, Lawrence J. 
Strong post-recession gain in productivity contributes to slow growth in labor 
costs. Monthly labor review, 107:3-10, December 1984. 
Descriptors: *Productivity--Statistics / "Economic conditions--Statistics. 
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PRODUCTIVITY (Cont'd) 
3-145 
Mroczkowski, Tomasz. 
Productivity and quality improvement at GE's Video Products Division: the 
cultural change component. National productivity review, 4:15-23, Winter 
1984-85. 
Descriptors: *Productivity improvement--Case studies / General Electric 
Company. 








3-146 
Productivity overview: recognizing the human dimension. Productivity, 6:4-7, 
January 1985. 
This article is an excerpt from Revision magazine, whose Fall issue is 
dedicated to "The new philosophies of productivity". 
Descriptors: *Productivity--History / *Productivity--Theory / *Productivity 
improvement--Methodology. 





3-147 Td214 .P94pb 
Productivity research in the behavioral and social sciences, edited by Arthur P. 
Brief. New York: Praeger, 1954. 301 p. 
Descriptors: *Productivity--Research. 





3-148 
Shetty, Y. K. 
Corporate responses to the productivity challenge. National productivity review, 
4:7-14, Winter 1984-85. 
Descriptors: *Productivity improvement / *Productivity improvement--Methods / 
Corporations / Surveys. 





3-149 
Skan, Leon N. 


Productivity improvement: more than a flash in the pan. National productivity 
review, 4:80-81, Winter 1984-85. 
Descriptors: Productivity improvement. 





3-150 
Tuttle, Thomas C. and D. Scott Sink. 
Taking the threat out of productivity measurement. National productivity review, 
4:2h-32, Winter 1984-85. 
Descriptors: *Productivity measurement / *Productivity measurement-—- 
Administration. 





3-151 

The view from NASA--why NASA thinks it can set an example. Government executive, 

17:14-17, January 1985. 
Interview with David Braunstein and James Beggs of the U.S. National 

Aeronautics and Space Administration. 

Descriptors: *U.S. National Aeronautics and Space 
Administration-Administration--Evaluation / *Productivity improvement--Case 
studies / *Contracts, Government / Federal government. 
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PRODUCTIVITY (Cont'd) 
3-152 
The view from the Boeing Company--mtual-trust is the secret to increased 
productivity. Government executive, 17:18-20, January 1985. 
Descriptors: *Productivity improvement--Case studies / 
*Productivity-Evaluation. 








3-153 
The view from 3M--some practical steps to inspire public sector innovation. 
Government executive, 17:22-24, January 1985. 
Highlights of a talk given by Lew Lehr of the 3M corporation. 
Descriptors: *Innovation--Administration / *Innovation--Case studies. 





PUBLIC ADMINISTRATION 
3-154 
Colvard, James E. 
A-76--a mixed blessing? Bureaucrat, 13:56-57, Winter 1984-85. 
Descriptors: “Contracts, Government / Federal government. 





3-155 
Durant, Peter M. 
A billion dollar proposal. Bureaucrat, 13:53-55, Winter 1984-85. 
Descriptors: *Contracts, Government / *Productivity improvement / 
U.S. Office of Management and Budget--Rules and practice / Federal government. 


3-156 
Durant, Peter M. 
Goal is efficient government. Bureaucrat, 13:57, Winter 1984-85. 
Descriptors: *Contracts, Government ] Federal government. 


3-157 
Fortin, Yvonne. 
Madame Thatcher et la politisation des echelons superieurs de 1'Administration 
centrale en Grande-Bretagne 1979-1984, mythe ou realite? (Mrs. Thatcher and the 
politization of the higher echelons of central administration in Great Britain, 
1979-1984, myth or reality?) International review of administrative sciences, 
50:337-354, no. & 198k. 
English summary, pe ii-iii. 
Descriptors: *Executives--Selection--Evaluation / *Political executives-- 
Utilization / *Great Britain--Civil service / *Civil service--Administration-- 
Evaluation. 





3-158 

Progress to date on Reform '88. Government executive, 17:8-9+, January 1985. 
Descriptors: *Public administration / Management improvement / 
*Administrative agencies--Administration--Evaluation / *Productivity 
improvement / Federal government. 





3-159 
Ridley, Frederick F. 
Intermediaries between citizen and administration: some British perspectives. 
International review of administrative sciences, 50:355-363, no. 4 1984. 
Descriptors: *Public administration--Evaluation / "Great Britain / 
*Bureaucracy--Evaluation. 
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REDUCTION IN FORCE 
3-160 
Symonds, William C. and others. 
"Suddenly, the world doesn't care if you live or die’: a million white- 
collar workers are victims of smokestack America's decline. Business week, 
pe 96, February 4, 1985. 
Descriptors: *Reduction in force / *Employee outplacement. 








RETIREMENT 
3-161 
Crawford, James. 


tee equity for newer workers a thorny issue. Federal times, 20:12, February 
11, 1955. 


Descriptors: *Retirement--Administration / Federal government. 





3-162 Ie7ll .F16f 


The fairness issue in reforming Federal COLAs: an essay [together with] Proceedings 








of a national conference on the Consumer Price Index. Washington: Chamber of 
Commerce of the United States, 1983. 57 p. 
Descriptors: *Cost of living increases / *Cost and standard of living-- 
Conferences / Federal government. 





SUPERVISION 

3-163 

Lawrie, John W. 
— today's young employees. Supervisory management, 30:16-20, January 
1955. 


Descriptors: *Youth--Employment / *Supervisors--Responsibilities / *Youth-- 
Attitudes. 





TRAINING 
3-1 
Bolt, John F. 
Are we meeting the management training challenge? Training & development 
journal, 39:60-66, January 1985. 
Descriptors: *Executives--Training / *Training planning. 





3-165 . 
Caldwell, Robert M. and Marvin Marcel. 


Evaluating trainers: in search of the perfect method. Training, 22:52-59, 
January 1985. 


Descriptors: “Training officers--Training / “Training methods / *Training 
evaluation. 


3-166 
Computer-based training. Personnel administrator, 30:25-26+, February 1985. 
Contents: Is it time to consider computer-based training?, by Stephen 
Schwade; Computer-based training--the choice is yours, by William C. Heck; 
Channeling new technology to improve training, by Vandra L. Huber and Geri Gay; 
PC education: which road to take?, by Eric Vogt. 


Descriptors: *Computer-assisted instruction / *Microcomputers--Study and 
teaching. 











TRAINING (Cont'd) 
3-167 
How can HRD be more relevant? Training & development journal, 39:16+, January 1985. 


Descriptors: “Employee development--Case studies 7 "Training planning-- 
Case studies. 





3-168 
Leifer, Melissa. . 


Things people never tell you about corporate training. Personnel administrator, 
30:19+, February 1985. 


Descriptors: “Training administration / "Training officers. 





3-169 
Middleton, Pam. 
Know shows. Management focus, 31:26-29, July-August 1984. 
Descriptors: “Training methods / Audio-visual equipment. 





3-170 
Schauer, Andrew H., Warren R. Seymour and Russell G. Geen. 
Effects of observation and evaluation in beginning counselors: a social 
facilitation analysis. Journal of counseling and development, 63:279-285, 
January 1985. 
Descriptors: “Training--Psychological aspects / *Counselors--Evaluation / 
*Stress, Psychological--Research / *Supervision--Research. 





3-171 
Sheie, Timothy P. 


Adapting training for the hearing impaired. Training & development journal, 
39:100-102, January 1985. 


Descriptors: *Handicapped--Training / *Deaf--Training. 





3-172 
Smith, H. Wayne and Clay E. George. 
Systematic program evaluation. Human resource planning, 7:189-195, no. 4 1984. 
Descriptors: “Training administration--Evaluation / *Training evaluation. 





3-173 
Swierczek, Fredric William and Lynne Charmichael. 
The quantity and quality of evaluating training. Training & development journal, 
39:95-99, January 1985. 
Descriptors: “Training evaluation / “Training administration--Evaluation. 





WOMEN-——EMPLOYMENT 
3-174 
Adler, Nancy J. 
Women do not want international careers: and other myths about international 
management. Organizational dynamics, 13:66-79, Autumn 1984. 
Descriptors: *Women--Attitudes toward / *"Women--Career opportunities / 


*Overseas management / "Master of business administration degree recipients—- 
Attitudes / Surveys. 
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WOMEN--EMPLOYMENT (Con't) 
3-1 
Hayghe, Howard. 
Working mothers reach record number in 1984. Monthly labor review, 107:31-34, 
December 1984. 
Descriptors: *Women--Employment--Statistics / “Family (Sociological unit)=- 
Statistics / *Mothers--Employment--Statistics. 








3-176 
Kaminski, Marguerite and Judith Paiz. 


Japanese women in management: where are they? Human resource management, 

23:277-292, Fall 1984. 
Descriptors: *Women executives--Comparative studies / *Women--Employment-- 
Case studies / *Productivity--Comparative studies / *Japan. 





3-177 
Milite, George A. 
A Catalyst for change. Management review, 74:34-36, January 1985. 


Descriptors: *Mothers--Employment / *Women executives / "Maternity leave / 
Work at home / Children of working parents / Day care centers. 





3-178 Tel54 .TH8t 

Time of change: 1983 handbook on women workers. Prepared by U.S. Department of 
Labor, Women's Bureaus. Washington: the Department; For sale by the Supt. of 
Docs., U.S. G.P.0., 1983. 192 p. (Bulletin 298) 


Descriptors: *Women--Employment--Statistics / *Women--Employment--Handbooks, 
manuals, etc. 





WORK LIFE 
3-179 
Dyer, William G. and Jeffrey H. Dyer. 


The M*A*S*H generation: implications for future organizational values. 
Organizational dynamics, 13:66-79, Summer 1984. 
Descriptors: *Work values / "College students--Attitudes. 





3-180 


Employer responsiveness. National business woman, 66:19-22+, February-March 1985. 
Contents: The reality of the workplace; Complicated questions: Childcare? 
Flextime? Who should answer the questions raised by today's workforce?, by Susan 
Essick; Women working at home; Harassment, by Beth Kivel. 


Descriptors: *Hours of work / “Flexible working hours / *Work at home / 
*Harassment / Women--Employment. 





3-181 
Galbraith, John Kenneth. 


When work isn't work. Parade magazine, p. 10-11, February 10, 1985. 
Descriptors: *Work / *Retirement / "Quality of working life. 





3-182 
Greenhaus, Jeffrey H. and Nicholas J. Beutell. 


Sources of conflict between work and family roles. Academy of Management review, 
10:76-88, January 1985. 


Descriptors: *Role conflict--Research / "Social role / *Family (Sociological 
unit) / Executives / Executive families. 





26 











WORK LIFE (Cont'd) 

3-153 

Larson, Erik. = ‘ 
Working at home: is it freedom or a life of flabby loneliness? Wall Street 
journal, p- 33, February 13 1985. 


Descriptors: *Work at home--Psychological aspects / "Flexible working hours / 
*Hours of work. 


3-184 
Schlesinger, Leonard A. and Barry Oshry. 


Quality of work life and the manager: muddle in the middle. 
dynamics, 13:4-19, Summer 1984. 
Descriptors: *Quality of working life / "Middle managers--Responsibilities. 


Organizational 
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